
Content Concierge Quick Guide 

Your AI-Powered Marketing Partner for Travel Advisors 

Login to Content Concierge using the Content Concierge link within the ‘My Agency’ dropdown in the Advisor’s 
Back Office. Once ‘Content Concierge’ is clicked, the Advisor will be redirected to Content Concierge. 
 

 
 

Once an Advisor has logged into Content Concierge, the Advisor will see informative bullet points that give 
brief explanations to the different reasons for ‘Why use Content Concierge?’, and brief explanations of 
the ‘Powerful AI Tools’ available through Content Concierge.    
 
 

 
 



To Open the Sidebar and display Content Concierge options, click the arrow at the top left of the screen. 
 

 
 

 
 
Home will bring the Advisor back to the Main page.  
 

 
 



Writing Tools 
 
Bio Profile Generator will generate a bio profile with any additional prompts the Advisor desires.   

• The Advisor can select/change the number of words they desire their Bio Profile to contain. 

• The Advisor can add additional instructions or information to be included within their AI generated Bio 
Profile. 

• Once the Advisor has selected their preferences, click ‘Generate Summary’ and AI will generate the Bio 
Profile. 

 
 

 
 

Writing Tools consist of different options to allow the Advisor to select a tool to enhance their writing.  

The options to enhance their writing are Proofreader, Alternative Words, Critique, and Change Tone. 
 

 
 
 
 
 



Proofreader will proofread the text provided and offer suggestions for improvement, to include spelling. 

• The Advisor should enter their text for proofreading. 

• Once the Advisor has completed their text, click ‘Submit’ and AI will proofread the text and give 
suggestions for improvement. 

 
 

 
 

 
Alternative Words will produce alternatives for words provided. 

• The Advisor should provide a word that they need alternatives for and provide context as to what the 
word is related to if they desire. 

• Once the Advisor has typed the word and optional context, click ‘Submit’ and AI will generate 
alternative words that can be used. 

 
 

 
 
 
 
 



Critique Post will provide a critique of a post according to which social media platform selected. 

• The Advisor should choose the platform to which they would like their post to be suited for and place 
their post in the textbox. 

• Click ‘Submit’ and AI will generate a critique of the given post. 
 

 
 
Change Tone allows you to choose form a selection of desired tones and and style.  

• The Advisor can type the text they would like to have transformed and select the desired tone and 
style. 

• Once the Advisor has selected their preferences, click ‘Submit’ and AI will generate the enhanced text. 
 

 
 
 
 
 
 
 
 
 
 



Each Tool captures the previously generated content for future reference. The Advisor can view an entry by 
clicking the desired tool, then viewing the entry by clicking on the desired previously generated entry.  
 

 
 
The Advisor can also edit previously generated entries by clicking ‘Edit’.  
 

 

 
 



Content Tools 
 
Blog Post Writer Creates engaging blog posts with guided fields or custom prompts. 
Each Bio Post is captured and stored in its history for future reference.   
 

 
• The Advisor can complete any or all the fields they desire. 

• Once the Advisor has completed the desired fields, click ‘Generate Blog Content’ and the blog will be 
created. 
 

 
 



Advanced Post Generator AI-powered travel post creator for any social media. There are pre-set preferences to 

start the creative process.  Users can select specific preferences and add individual details. 

• The Advisor can complete any or all the fields they desire. 

• Once the Advisor has completed the desired fields, click ‘Generate Post’ and the post will be created. 
 
 

 
 
 

 
 
 
 
 



FB Post Writer Create engaging Facebook posts tailored to your travel agency's needs. 

FB Post Writer will capture and store posts in its history for future reference.   
There are pre-set preferences to start the creative process.  Users can select specific preferences and add individual 
details. 

• The Advisor can complete any or all the fields they desire. 

• Once the Advisor has completed the desired fields, click ‘Generate Facebook Post’ and the post will be 
created. 

 
 

 
 

 
 



Instagram Captions Create engaging captions to promote your travel agency on Instagram. 

Instagram Capture will capture and store posts in its history for future reference.   
There are pre-set preferences to start the creative process.  Users can select specific preferences and add individual 
details. 

• The Advisor can complete any or all the fields they desire. 

• Once the Advisor has completed the desired fields, click ‘Get Instagram Captions’ and the captions will 
be created. 

 
 

 

 

 


